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1 Leka, S. et al., “The European Framework for Psychosocial Risk Management (PRIMA-EF)’, in Leka, S. and Cox, T., “The
European Framework for Psychosocial Risk Management: PRIMA-EF", I-WHO Publications, 2008, p.2 (visited April 9,

2009). <http:/prima-ef.org/book.aspx>.

2 (3RO EE IR D BRI BT 2584 (89/391/EEC) D7-dITERk S hui-f5# (EUROPEAN COMMISSION.
Guidance on Risk Assessment at Work. EC, Brussels,1996) (Visited September 7, 2009).

<http://osha.europa.eu/en/topics /riskassessment/guidance.pdf>. TIZLA FD XK 5 REFRNS 2SN TV D,

Hazards:The intrinsic property or ability of something (e.g. work materials, equipment, work methods and practices) with

the potential to cause harm.

Risk:The likelihood that the potential for harm will be attained under the conditions of use and/or exposure, and the pos-

sible extent of the harm.



BROv/AVERI A —4 ) — SEEHEEEEEEas s s————mmm—m—m—m—

(RF 1) DEMHSMHNY—F
DS AN — R
FEFNE ZREMED RN, EVEZEY A v, WAL L2 T B RO W E, XL OIEARE, RiEE
PEOBODIRDL, T - & ATEE L TR0,
RO R « _—2 | BEFED D ORI, B O— 228 AR, BRI & OVREL, W b REY)
WZIBHI TV DR,
BGEA TV a—v | 7 NS, WY T b FREMEORUVMEETIE, (RIS D050 B IRVIRI, BRI E 722 E

T & LIz,

ERVALS BRRE~OZBED D2 RDL, EFE - ~—2 - 7 MEEITHY S B RO XA,

BRBL & A BARDI R, BRAHAEG) TR, BAFOE B A A53, AN—=AD e\ - BB A) - BRG 7 &
DY ETRBREIAAT,

RO LHERE | 2 2= —v a2y ORE, MR - HAOKREDTOOZARORE, MkREOW#S - 8
TERLDAE,

e AP SPNE SIS XN E 23BN, B & O NRIBIRORN R, ANFBIROMEZE, tHEErSHRDO AN,

FARRICRIT 28E] | HEOHEVE, REEME, AT 5B,
*v U 7B F v U7 OB LORMEFEME, FiE - FEOREEIDRERAE - Jik. BEORS, REE
M. KT A aMEOK S,
FRELALFEOHFN | ALFE EFEICBT HEROXL, FREICBIT 5 ZEOANE, B I,
() Leka, S. et al., “The European Framework for Psychosocial Risk Management (PRIMA-EF)’, in Leka, S. and
Cox, T., “The European Framework for Psychosocial Risk Management' PRIMA-EF”, -WHO Publications,
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3 BEurofound O A NI “Social partners’is a term generally used in Europe to refer to representatives of management and
labour (employers’ organisations and trade unions).” & DEBEIFEN SN TN D,

4 European Agency for Safety and Health at Work (EASHW), “Expert forecast on emerging psychosocial risks related to
occupational safety and health”, 2007 (visited April 6, 2009). <http://osha.europa.eu/en/publications/reports/7807118>.

5 Kuropean Agency for Safety and Health at Work (EASHW), “European Week 2002: Preventing psychosocial risks at
work”, 2002 (visited April 6, 2009). <http://osha.europa.eu/en/campaigns/ew2002/about/2_html>.

6 FifEiE 4, EASHW

7 International Labour Office, “Mental Health in the workplace: Introduction”, 2000 (visited April 6, 2009).
<http://www.ilo.org/public/english/employment/skills/ disability/download/execsums.pdf>.
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8 European Foundation for the Improvement of Living and Working Conditions, “Fourth Furopean Working Conditions
Survey”’, 2007 (visited April 6, 2009). <http://www.eurofound.europa.eu/publications/htmlfiles/ef0698.htm>.
9 Leka, S. and Cox, T., “The European Framework for Psychosocial Risk Management: PRIMA-EF”, 2008 (visited April 6,

2009). <http://prima-ef.org/book.aspx>.

10 “COUNCIL DIRECTIVE of 12 June 1989 on the introduction of measures to encourage improvements in the safety and
health of workers at work (8¥391/EEC)” [EBs& &4 o % — Dk ® URL IZHRA ORI L GRBEFH XN T2, (visited
April 7, 2009). <http://www.jniosh.go.jp/icpro/jicosh-old/japanese/country/eu/law/ directive/89_391_EEC/index.html>.
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12 Ertel, M. et al., “Policies, Regulations and Social Dialogue in the EU in relation to psychosocial risk management”, Third
ICOH International Conference On Psychosocial Factors At Work, September 2008 (Visited Feb. 23, 2009).
<http://www.icoh-wops2008.com/PDF/pr%C3%A9sentation%20de%201a%20conf%C3%A9rence/S9-2_Ertel.pdf?id=205&la

ngue=fr&download=true>.

13 European Commission, “Guidance on work-related stress”, 2002 (visited Feb. 23, 2009).
<http://ec.europa.eu/employment_social/publications/2002/ke4502361_en.pdf>.



BROv/AVERI A —4 ) — SEEHEEEEEEas s s————mmm—m—m—m—

(HF&2) FGR FLRAER
HHHEENETEL L, PR d &5 L,
eI AR T HOICKMNETE S Z L,
PR 7R s B o 7o | B R o0 R A,
BFEERRIT T D IES 2 il 721 3 e 2 &
RNz RN DERDBTRNT &
BEURITEV D, BHELERIREMERMNIZ L A LT &,
ERF) R, BT ORI, SRR RN L,
HHEROEIIHT 232 br—ART T A KRRV &,
HEEDRLTE SR DKFED TN &,
i, MR AHEL, BRIR. FRECETARAICS b IS 2 L,
#£7), B, WLHIZELEINDH T L,
TRTR 8 2 NG BRZ B T B
TELANDFRERCRES) & W RBNTHAE T DA e 2 &,
(Hi#h) European Commission, “Guidance on work-related stress”, 2002 (visited Feb. 23, 2009)
<http://ec.europa.eu/employment_social/publications/2002/ke4502361_en.pdf>. p.5 A& 3 &L v 8 %
U xS REIFERT K

(R 3) BERMER b LRAFHO=HDMERBHED T

B A Y 2 —)L LN DM FNESCEA T & DEZEE AT D K ) EEAr U a— IV EReTH2 L, 7 M
BOZRTEFZENTHEREZR O T, RORBIZIHD 72> 7 b (FRiP—4F%—
W) NEE LV,

B/ Ay br— | RO B2 SERCTEINCIECER 22l S5 2 L,

AR D54 fEEEOERRY 2R ORET), BHEICAA-T2b DL L, HIERNH 5 W TSI 22 ZRR O RS
ﬁb#ok&xaﬁg®ﬂﬁ%#@#é L,
HHFEONE BN U S, AR E 5 2. AXUEROBENH D LOICF R #3FHT5H2 L,
e ft# EO&E L B EE PRI T L
L IERER gﬁg&mﬁxﬁ@%%%ﬁzé:&o:hmm\ﬁﬁ%¥§%®%%%-&%%i%\%ﬁ
=)
FRREE HFEOREMERX ¥ ) THRFEICIBIT 2 AR S 2B 5 2 &, AEICh2FEH LEAEN

DREN OHERF AR5 Z &
(1) European Commission, “Guidance on work-related stress’, 2002 (visited Feb. 23, 2009)
<http /lec.europa.eu/employment_social/publications/2002/ke4502361_en.pdf>. p.11 AL X W HET v S
AFFERTERL

(R 4) FRHHEETED 4 R TV T
AT w71 TZEMEA b L ADBER, JRIK, REA~OREZHEICT D 2 &,
AT w72 DN SNTZT T b AL ORIEICIW T AR— % ORFRE 5 2 &,
AT w73 FIEBREIC L 2 —#HOM A (BET) 2R, EiToZ L,
AT V7 4 AN L DEHBLORMOT U b LEFTHIT 52 &,
(i) European Commission, “Guidance on work-related stress’, 2002 (visited Feb. 23, 2009)
<http'//ec.europa.ew/employment_social/publications/2002/ke4502361_en.pdf>. pp.11-12 AL L D HEHR T v 3
JERTERL




ez 200910, Vol. 53

[Box 1.] #HEHIXEEIZDLNT

BRI I 1T % fH=ru%tEs  (European Social
Dialogue) & 13, EC 5595 138 446 L UV 139
FICLVHIELSNTEY MU, Fin, Wi R
P, JEEVEE) A8 L CRAMRAE T O\ DRSS
R DT o A% b D12 DY FiETH
%o HERMKRERT, Y —Y X R— T —Th
DIEME LEEBENENONRFKICL D 28 H
DXFaE 8 T ARIBEEI 22 N 2 72 3 BRI O XI5
DWT IO TITOND,

BRI 61T 2 A= EE D EAR BT, BX
INOFZBORICHEZ RIT L, B EERICD
WTRY &0 L, 22BN ~D BT H R
THZLETHD B, FlZIE, ®BEEIZBNT
XL B L vic B T S e B o HR
(European Metalworkers Federation ; EMF)
ETEMFE DML (Council of European Em-
ployers of the Metal, Engineering and Tech-
nology-Based Industries; CEEMET) 73, Rkl
DBBPESITELE 5 2 D EBHRPRE, ¥
i, HIfroZkickt L, ®anomEm Re &
LI ZHERT T B - OROMFRIR & 1
SHEE 21l L CRRET T DMl 2 s L T
2 18,

(3) BEMXR b LRIZEET 24 AHE (2004)
BRANIZISIT D Y — % L/x— N —DxfE6 %
WU, WEEMER b LRI 2 FIERMRE D
B & RIREARRZ T T Mk 2 4R i =
EEREME LT (HENTRT 4B L 0 |
TRZEMER b L ABET D HE 2 E 17 23 2004
10 AITHERE 4z, [RE T, A R A
Z TEIRN, R, ARSI R 8 5O
REREE AL, Hx ADVH BICRRS RS
HfFL DX ¥ v 7 H MO L Z LINTE RN L
LHZLiIckl&ERoshdiRiE LERL
TWo, FABEICIE. A ML ZAOFEEICET 5
HAERMIZ2 U A MIUR L QWD REEMER K
L ADRE A m T 2 JkEO—H L LT, K
OB O m X EEBR O ANHBHRIZI T
DB R EIEOEEORAELFT TN D, £,
FfpE ik M_XCoi¥ EAT) . (1F
IZHBT IR D4 L R E ST DR 3655
EHT D) T ATMER L., R L LTk
LU A7 G| TR ICBWT, A
FNADOREIZS ZORBEP#EH SIS E LT
W5, BREMEA N L AOREE TR, BRE, H
T B A M UAIIRNEETH Y . O EMAKH]
E LT (XMFE6) D3 ORKABIRLTND,

(R 5) BXRMX FLRICET 2BHMAREDHSE 4 148

e B European Trade Union Confederation (ETUC)

Union of Industrial and Employers’ Confederations of Europe (UNICE)
2007 412 BUSINESSEUROPE, The Confederation of European Business (Zti#

3 (2R Al

European Association of Craft, Small and Medium-sized Enterprises (UEAPME)

Economic Interest

European Center of Enterprises with Public Participation and of Enterprises of General

(tH#h) “Framework agreement on work-related stress”, 2004 (visited April 7, 2009).

<http://ec.europa.eu/employment_social/news/2004/oct/stress_agreement_en.pdf>. 1 ¥ 5% ¥ /SR AHFSE

BIN(EE

14 EUROPEAN UNION CONSOLIDATED VERSIONS OF THE TREATY ON EUROPEAN UNION AND OF THE
TREATY ESTABLISHING THE EUROPEAN COMMUNITY (Visited April 22, 2009).
<http://eur-lex.europa.ew/LexUriServ/LexUriServ.do?uri=0J:C:2006:321E:0001:0331:EN:PDF>. %#%:#,

15 PRIMA-EF Guidance Sheets (Visited March 16, 2009). <http://prima-ef.org/Documents/04.pdf>.

16 EMF 7~—A~— (Visited September 17, 2009). <http://www.emf-fem.org/Areas-of-work/Social-Dialogue>.

17 “Framework agreement on work-related stress”, 2004 (visited April 7, 2009).
<http://ec.europa.eu/employment_social/news/2004/oct/stress_agreement_en.pdf>.
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8 “IMPLEMENTATION OF THE EUROPEAN AUTONOMOUS FRAMEWORK AGREEMENT ON WORK-RELATED
STRESS” Report by the European Social Partners, adopted at the Social Dialogue Committee on 18 June 2008 (visited
April 8, 2009). <http://www.etuc.org/IMG/pdf Final Implementation_report.pdf>.

19 “Framework agreement on harassment and violence at work”, 2007 (visited April 8, 2009).
<http://ec.europa.eu/employment_social/news/2007/apr/harassment_ violence_at_work_en.pdf>.
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THHZFIRL TV, ZE, LLF. [New EU-27) &9°%,) @ 2EEC
FHEDH b HEIFER L N7+ v —T v 7] YT TTHRER AR L, EU BHFESIESOREA
IZBWT S, ARRORRFEMER LRI 2P WhE DIRBEE, FREMER N L RITxFT 2 38aEE
FAZRETE & [FIRR, i D FEhEtR I 2 AR oD (ZBAL. EU-15 & NewEU-27 IZHZER AR BN
b 4 FHICEEREEZERT A2 L &SN LiEHEL TV D,
TWn5, ZOBUEICHEV, 200846 H 18 HfT LIT, Z Ot e+ 5,
THE DO FERIRDUZBT S HDBEZEDOLHER) 2073 A5
EnTn5, (1) BEME GRERK) DOERK
2007 4 5 AICsEk L72EMHE L 6 £ v =
3. DEMEM RV 13T BEREICEET A CORER SN, B v a v D BRI (X
DI Y 2 7B T 2388kIC VT, BR #8) DBV ThD, Ind, MIEITRIVKS
INSEORZE (BHE) FUR, Efise. BUY ﬁ&b\gﬁmiofm@ﬁﬁﬁﬂkbfim
FERE & %P5 & L 7= 542N 2007 4512 PRIMA-EF iz, 2007 46 AIZ E A—/Z X 58RI

(AT 7) NSRAAY FORDOFEEFOBELNFIEEZ Z HFHEHE
FTRTCOANDYJh L 7T A N —%5F5 2 LI TeBliE 2 R GHLTIEZ D 5 Z L BNEB OFREIZR 5,
WNR B IER S, FRIZBEE T HBURE LIMTIIAR Liew,

B U S I LT, B e < S gias 2 500 L, Sot0a S5,

B 53 D BIRE D L OFERITEE O 7 < Efi L. BRI A TR ERZIT D,
T, BRI Lo CHSITHRETT ),

B0 OERERBET . GEI Lo Iy 23T,

VB U T, AN O R 252010 %,

(tH#) “Framework agreement on harassment and violence at work”, 2007 (visited April 8, 2009).

<http://ec.europa.eu/employment_social/news/2007/apr/harassment_ violence_at_work_en.pdf>. 5 4 TEA

BEINUES (R FANE e Xl M (F

20 ‘Implementation of the ETCU/BUSINESSEUROPE-UEAPME/CEEP Framework agreement on Harassment and Vio-
lence at work - Yearly Joint Table summarising ongoing social partners activities”, 2008 (visited April 8, 2009).
<http://resourcecentre.etuc.org/linked_files/documents/pdf_Implementation_HV_table_2008-EN.pdf?PHPSESSID=826987
ead3b5403f0497ef9346e39d63>.

21 Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social Dialogue in relation
to Psychosocial Risks”, in Leka, S. and Cox, T., “The European Framework for Psychosocial Risk Management:
PRIMA-EF”, I-WHO Publications, 2008, pp.79-95 (visited April 9, 2009). <http://prima-ef.org/book.aspx>.
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(HH#4) Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social

Dialogue in relation to Psychosocial Risks’, in Leka, S. and Cox, T., “The European Framework for
Psychosocial Risk Management: PRIMA-EF”, I-WHO Publications, 2008, pp.79-95 (visited April 9,
2009). <http://prima-ef.org/book.aspx>. p.81 AL L Y HE T v /A WFFERTIERK

DOlATZBIE L, 11 HICEMASE T Lic, 72,
A 2 VT Ol AR Th 5 ISPESL O
Web A 6 DERZE~D AT S HHEL &
iz,

BRAZER, Bk O & 222 E T D720
DIET DAME & B, BEEMEA ML R &%
MAZ PR3 2 pOR IS X3 238k, FRICIEE
International Labour Organization ([EFE5718)
RS ; LU, TILOJ &9°%,) R EU 21 =
TT 4Tl ol — % o3— hF—foxf
FEROWH ) DIEEIRA 72 & D53 B A 13—
L XIS TV D,

(2) @&E

M & UL BRIN S5 B2 e b 2 0m U
TEDR— FA = |EREN R ST,
The Work Life and EU Enlargement (WLE)
Advisory Committee |Z % [A1&E OiEEIZES T
HERDKRD 5T, PRIMA-EF 7’2y = 7 |
DIR—RANN=b%KE 6 BT (BUFEE. 57
Ble. 2 BN HRS 2 AR Ok
AEE LTz, [EEEIT#®E 75 T, TOERS
il (& 9) dEBv . BYENIAMIL (K%
10) DLBY THD,

(M 9) EEZEDER M

EU-15(2000 FELLF2> 5 OMBE) | NEW EU-27 (2000 FLARED N E)
A=A RUT 3| IAHYT 2
YL — 1| ¥R 4
F~w—7 2| Fx= 7
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(HH#4) Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social

Dialogue in relation to Psychosocial Risks’, in Leka, S. and Cox, T., “The European Framework for
Psychosocial Risk Management: PRIMA-EF”, I-WHO Publications, 2008, pp.79-95 (visited April 9,
2009). <http:/prima-ef.org/book.aspx>. p.82 Table 5.1. 5 ¥ 815 v/ AR B WFFEFTER
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(R 10) EEFEDREMLENS OERMDEFIZDNT

ﬂ;ﬁ%ﬁ 2 a. I B2 A E DUGE 2 (AT 5 72 DRk D
F7IME

% GERT) HIK 14 BT % EU #HESRS (89/391/EEC)
ot 2 ILOEAERI Y 22 35 L OWREMER | L 2 0FF

MOT=DITHR T -T2 ?

B ThHoT- & DEIEN 36.0%IZK LT, i
FH D 50.T%BENTrRrolo L BEIZE LT
%, EU-15 8 X O New EU-27 Bl A7=E1A1%
(ME11) LBV ThD, £, FIEHEOR
PERNZ R 7= FIEIE (K 12) D&Y TH S,

(H#4) Natali, E. et al., “Exploring Stakeholders’ Per-
ceptions on Social Policies, Infrastructures and
Social Dialogue in relation to Psychosocial Risks”,
in Leka, S. and Cox, T., “The European Frame-
work for Psychosocial Risk Management:
PRIMA-EF”, -WHO Publications, 2008, pp.79-95
(visited April 9, 2009).
<http://prima-ef.org/book.aspx>. p.81 A% 22 L

DRI v AR EITTERTIER b.EU BlFEHES (89/391/EEC) 10 EfE)

VAT BIOREEA R L ADXI AL MDD

(3) FAERROBE
ERFHONAE R L OCIUTHT D RIERIR
RO LEEY TH S,

7= DA TH T2
BT o7& DREIZED 33.8%I% LT, i
YHLLED B55A%BA TRz L L

7-. New EU-27 TIZ 74.2% 0 E % T/ LA
ELTWD, F-, HEEBMEINCRD E, H

(H%& 11) EUBSBRIERETERA A Y MIBUMTH > 1= —EU MBFFLARIE

EU-15 New EU-27 Total
HhTholz 21 48.8% 6 18.7% 27  36.0%
B Crlehoiz 18 41.9% 20 62.5% 38 50.7%
EHLEHEXRN 4 9.3% 6 18.8% 10 13.3%

(Hi#) Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social
Dialogue in relation to Psychosocial Risks’, in Leka, S. and Cox, T., “The European Framework for
Psychosocial Risk Management: PRIMA-EF’, I-WHO Publications, 2008, pp.79-95 (visited April 9,
2009). <http://prima-ef.org/book.aspx>. .82 ALK L OMINE 16 DEEEFEL D BIR Y v AR EHFIEETMERR

(H% 12) EUBERERETEX A MBS TH oM —REERMERIEKE

A A IS BURFHERE Z DAty
AR THoT 5 35.7% 8 29.6% | 14 43.8%
BT o0 3 21.4% | 17 63.0% | 17 53.1% 1 50.0%
EHHELLEXRV 6 42.9% 2 14% 1 31% 1 50.0%

(Hi#4) Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social
Dialogue in relation to Psychosocial Risks”, in Leka, S. and Cox, T., “The European Framework for
Psychosocial Risk Management: PRIMA-EF”, I-WHO Publications, 2008, pp.79-95 (visited April 9,
2009). <http://prima-ef.org/book.aspx>. .82 ALK L OMNE 16 OEERFL DB Y v SRR ETFIEETER

22 JHIFE 17 OEEOIED, IROBE S S E|Z LTz, Lavicoli, S., “The perception of psychosocial risks at work: the PRIMA-EF
survey among EU stakeholders’, presentation at International Conference Psychosocial Risk Management at Work: The
European Framework, Rome, November 5, 2008 (visited April 9, 2009).
<http://prima-ef.org/Documents/4%20Iavicoli%2011.35-12.00.pps>.
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BT o = L OO E S 1% 5 ES
53.1%, 13 (EMT) MK 23.1%. FEfe
74.1% TH -7,

c. (EUBEHERIES (89/391/EEC) (X0 FMES
KU 27 36 LOWRSEMER I L 2 ORHiids L O~
FV AL NOWTINE T T DI DAL
Thmpol & Ltz L) ARhE 7
Dol 2 & OFEREEIIE o7 L S
e (R - BRI

FHEREELS L THEDE )T T 4 O,

DB R RIRTEI 69 2 B SENERLAT U M
oTo] 17.7%, LOPEHES A RTEIIAEHE T
OB LN EFBHS TN 17.1%, [
RIML TV 16.5%. [V — % 18— hF—
CTOa oy ZRRIML TV 12.7%T
o1, [BEE OJEMERIC Rz b O (% 13)
DEBEYTHD,

d. [ OFTTEE T, MIDEEMERIR R4 Y
o0& ) A M (—E#RL) LTEHLTY
B ?

UAMELTWD EDREIZEIL 92% ThH -T2,
F7o, VA MELTWA EEEE LS DICKT
5. NEEE, 9O, PTSD (Post Traumatic
Stress Disorder : DHISMEL A N L AfEE) &
WO T2 DB R BRI K D BRNZ DU A M

GENTODHNEDOERIIK L, GENR TN
EBEXTHD 253%, GENATWRNEERT-
HD 68.0%., < OhbhnwtEx b
6.7% Th o7z, IHIT, LHERYRERIC L D5
ADFEETIRD Y A MZEENTND EE 2
ZbDIZKF LT, YA MIFMEER - AR
OHEBDBHREIN TN D0 EDERIZOWT,
RSN TN ERIE LTS DN 73.7%., PR
ENTWRNERIELIZHON 26.3% ThHh-o
7o ZORIZEIZH>E EU-15 & New EU-27 (245
7 TH%5 & New EU-27 IZFES D HBT Tl
EEBY A MIWZEEA b L AREORBNIIR
PR SN TS ERIZF LTS (100%) @
(2% LT, EU-15 (ICFHES DRI TIE, U X |k
IZHREMEA N L ABBEOEENH RSN TN D
ERE LB DIL61.5% Thotz, F7-. B
PEA B L ZBRE OB EPTEMRED Y 2 M T
EENTORNVERELEZLODH B 60%I1%,
TRZEMEA N U A B OR BRI B D U 2
MIEENDZRETHDHEEX D LEE LT
Do

QFFE LIERYMBAIZDONT
W 5 AN A N L AOREICRH S
FRIHRIRD AR T, BEL-L Db D& 50N
PESEY 7 X —T O b ON N Sl ?
68% M HEf S 7= L FE L TEY  EU-15(Z

(KX 13) EU BESIES (89/391/EEC) WA EL LM S -FTELEE (IR - BHEIRA A

pon IS FIAH B

a EU-15 New EU-27 {2EA SR BURFE R
BESENENT 17.7% (1) 19.7% (1) 16.1% (3) 27.3% (1) 14.5% (3) 20.0% (1)
e & DR 17.1% (2) 16.9% (3) 17.2% (2) 18.2% (2) 14.5% (3) 18.6% (2)
Bk Kk an 16.6% (3) 11.3% (5) 20.7% (1) 18.2% (2) 19.7% (1) 12.9% (3)
a Y 2ADKAN 12.7% (4) 18.3% (2) 8.0% (6) 0.0% (6) 17.1% (2) 10.0% (5)

() FRMNOKETIE, TNTNOEN 7 L —TNTRIE DS > T IBAL % %~

(HH#4) Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social
Dialogue in relation to Psychosocial Risks’, in Leka, S. and Cox, T., “The European Framework for
Psychosocial Risk Management: PRIMA-EF”, I-WHO Publications, 2008, pp.79-95 (visited April 9,
2009). <http:/prima-ef.org/book.aspx>. .83 Table 5.2. L W BT ¥ A EHFIERTER
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FES 5 b DO TiE 74.4%, New EU-27 IZFTE
THHDOTILE9.4% Th o7z, Efi S>>
72 EmE LI DI LT, Eashvienoiz
PR 258U - BEGEIN AT O R CE R L7k
FiT (MFE14) LB TH D,

QEEEMR L RADFRHIZDINT
a B OFTEETIZ, WEEMER b LR ITPEE
frfdt LOBEERFRE - RO L RoTND N ?
PESEDRME EO B3 - b F L o T
% EEZ I DIL70.7% TH Y EU-15 ([ZFTE
T5HDOTIE79.1%, New EU-27 IZFfET 5
HDOTIX59.3% CTh o7, ZhEEEHREMER
ICRD &, ¥ GEAE) HIATIE50%., 55718
FH A TIE 85.2%., BURFFERI TIL 68.8% Th -7z,

bJREMER N LV ADFEHERRR EEZ HILDE
KIZAR 2> 2

[EE DL D> TEC, TEMSUE) 14.2%, T
HOERKEREHTEDHZ L]18.9%. [V—7 -
FTARNT U ADKRIN 12.5%, kG IZHBT
L) A DK 11.4%, TREZHBT 5 A
MBIRI 11.1% Th o7z, 7ok, BIEFEMEIC
LARERE T ol arr FEnTnWb,

cHHZENEA N L AR 2 5 & K 2 LIS
HLBEZDM?

MEV ) 23 88%., VW21 8 12% T 72,
EEFE RN N3V OFIGERD & 2
(M E) HATIEZ 92.9%. F@#e Tix
81.5%. BUHHEBITIL 93.8% CTh -7z,

AdEEMEAR FLARED L ) I BE H 2 5 b
EzH0? (BN - EEGEIRA 50
BIEDL >z 40X [T 7T 4 —
A XL (absenteelsm!REJNHIZ/2HZ L) D
BN 21.6%., [EREMEOIK T 20.3%., [Hi
DM 16.5%., MEMERE] 15.1% Th o7z,

@R D= BIRFEEIZDUNT
aJEMEA b L TS T DM E  (2004)
IZBIT2HRENEZ L Ao T0DE N2
[E<H->TWNWD ] EEZXTZDIE 69.3% T
Holz, EU ~OJiERERIC RS &, EU-15
[ZHTET % H DT 74.4%., New EU-27 (ZFT
ETDHHDTIE62.5% Th o7, [RIEH R
TiE A2 (BHE) HUATIE 64.3%. J78iH#1
B TIX 77.8%., BUFHEBITIX 68.8% Th -7z,

b. Z DPERAA b i 1 KB B OFFTEE CTHZNIZE
STz D2

N3 E&Z 2720 17.3%, vz 23
52.0%. [ X< oM B0 23 30.7% TH -7z,
NI B2 ODOE S Z EU ~ONEE

(R 14) REMGEYBEALRRSNGENo-EH (FIRE - EHERAAN)

e IR [R5 R

m EU-15 New EU-27 3R SHERE S BURFRERS
RRERE R D x40 20.6% (1) 18.8% (1) 22.2% (1) 25.0% (1) 20.0% (1) 22.7% (2)
BEIRIBR DI X 17.6% (2) 15.6% (2) 19.4% (2) 0.0% (7) 17.1% (2) 27.3% (1)
Y—L s FERRW | 16.2% (3) 15.6% (2) 16.7% (3) 25.0% (1) 14.3% (3) 13.6% (4)
ERE Sy | 18.2% (4) 12.5% (5) 13.9% (4) 12.5% (2) 11.4% (4) 18.2% (3)

() FEMNOETIT, TNENOEF 7 NV—TWNTRIEDZ ) T2IEN 27T,
(H#h) Natali, E. et al., “Exploring Stakeholders’ Perceptions on Social Policies, Infrastructures and Social

Dialogue in relation to Psychosocial Risks”, in Leka, S. and Cox, T., “The European Framework for
Psychosocial Risk Management: PRIMA-EF”, I-WHO Publications, 2008, pp.79-95 (visited April 9,
2009). <http://prima-ef.org/book.aspx>. p.85 Table 5.5. % W BT ¥ /A B HFZERT1ER
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cDHREER Y R Y LIREEMEA N L ADw RV
AV MZBWTY =Y W E AT —7 (k&
%fEE) & CSR (EEDHAEE) 1ZEEL
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L TRl SAUTZRREME R N L R IZBT 2 ekl
WHEIZ DWW T ORGR, AZMECONTH A
TX v v INH bz (BRFEHEOD ab), —
FT, WEMEA N L RZHOWTORETIE, [\
BEBYEC R D REREDHL LN -T2 (B
MEEG®? b~d), &bHiz, fE2rxEEE CSR
DEENZDOWTIE, EEIEFH H THE O
bHoHZEMHLNE ST (ERFHE@D ¢,

II. PRIMA-EF B2 ) FOBE

PRIMA-EF 7Yuo =7 FEIXHBETHRML
Tz L BYREEMER b L AFEOLEERA ) 27
D= AV A MY 2N @O PSR DR
s AELEME e Y =27 B TH D
Psychosocial Risk Management - European
Framework OIEFRCTdH 5, 2007 4F 1 A IZBALA

14

SNTEY, M 2HFITh bt a#& T, 2009
1 A~3 AT T, DEFEY 27 D~
YA Y MEBET 2 BN Il O PR A BT %
B EFEEDORREIERAFR L TN D, A
TIZ.PRIMA-EF o=/ MEREOY R L
Noo7uavzy NOREERNT D,

1. PRIMA-EF 70> 14 FREEDES - B

AR TRLIEERBY, BN TR & H
BUZ XD ETREREBE - FIRIC KD | BEEATE
(28T 28 LWFEEO R T b 2 LB RS Y
AT Dk CEMRE DR EE N 7R > T D,
L7723 -> T, HDENZBWT I ORREICT
g2 2 AT DROTFIENFE SN HA 1T,
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WKy KD 7o DO — S ITHAADAFAE L T
WRo T2,

Z 9 L7z, 2004 4 5 H. World Health
Organization (HFUREEFERS ; LLIF, TWHO|
&3 5,) TIREERNARFEARICLS, HERSET
HEMET 2 Z & AIHETo 5 I B D FEH OPERL A
DU TH D & OFEHEND ., ZOBIRICSET
% &0 A ERIREBIC I 1 A KR T, E D,
WHO EURO % v b U —27 £&HICB\W T, FEE
(RIEEFIZ I 1T 2 WHO OELEEREE & 72 > T
DN DIDE & DEIMREEES & D 1D % LT,
HWOREN Z5e L7e 5 PRIMA-EF 71
Y/ MERCELS ZEEHIIZ, SRk
Ny I T T Raeb DA N—THRIN
PRIMA-EF =2 Y —3 v AR E S L2, 2
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L. £0%IC, TN EHRSEIELSED D
LLanr,

ZDt%, el L7z L0 2004 FZ EU O
FEMEA N L ATBET DM A B E DS RN LTz,

77, BRINEZRESKRENOIZ, E6RT7 L —2I
U—r 7T A8 @0 T, DEEERY A
7 BREEMEA U A BRGICRIT 58T,

ARA 2 RB LN UDITHRHCE S Z H Tt
NEEINT-, PRIMA-EF =2 YV — v AT Z
IS5 L WH5es D8Rk & 521 C PRIMA-EF
TuYxl MeBEL, 2 TR D RBERY
AEEO LT,

2. JOCzY FOBE

AEITIE, ey FoOMEL LT, S
Tl NOWRA = BT b7 ey
7 hO BB, EEIFHE - B2 OV TERY R
%,

(1) 7S zY FOER

7u Y=y ha#fi#ET 5 PRIMA-EF =2
Y — v DERER L -SRI (X% 15) o
8 DOMM - BRI TH D, S HIT (MF 16) D
13 BRI X 2B iR S T, Rk
ZIIANERAR & U CHERE S 2 R E R HR L R
FRERENEENTEBY, ar Y — v AOFE
WHEES~OBNMERD BN, £l2, avV—
X DR DTEENL. (KR 17) O - )
BEBEDN D O HR 2521 =, it - T JUARE & 1
DEER ) 27 D~ 3T A N O K A%

T OB T, LIS Y AT DR A b
DI IRT D EERFEMANEERD, oY —
¥y KT X ATEENRS LS Y X7 O~
RV A N DERINFSH A DR G 5RO B
RO TWHIETH D,

(2) BW

7uvxZ NOBMIZ. EU MNOEB LW
BE L~ TORMEICRBIT 2 080 27

(R 15) 0Py FSE#KE

I-WHO | Institute of Work, Health and Organisations |
University of Nottingham
BAuA | Federal Institute of Occupational Safety & Health KA
Bundesanstal fuer Arbeitsschutz und Arbeitsmedizin
ISPESL | National Institute for Occupational Safety & Prevention AZVT
Istituto Superiore per lqa Prevenzion e la Sicurezza del Lavoro
TNO | TNO Quality of Life-Work & Employment I B
NEDERLANDSE ORGANISATIE VOOR TOEGEPAST -
NATUURWETENSCHAPPELIJK INDER-ZOEK TNO
(Netherlans Organization for Applied Scientific Research TNO)
CIOP | Central Institute for Labour Protection R—F K
Centralny Instytut Ochrony Pracy - Panstwowy Instytut Badawcsy
FIOH | Finnish Institute of Occupational Health T4 R
WHO | Occupational & Environmental Health, AA A
World Health Organisation
ILO Social Dialogue, Labour Law & Labour Administration Department, AA A
ILO
(tH#) PRIMA-EF vy =7 FDHR—2L~— (visited April 9, 2009). <http:/prima-ef.org/aboutus.aspx>. £ ¥
IR v AR B SEAT ER

BEU Tl 1984 LK 7 L— AU —7 7 7T NEMINAERRE T 1 =7 MBRED BN TWD, FERTL—LT—7
775 AOBIMIL 2002 455 2006 (£ ThH 5,
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(X% 16) #BRI=i& (Advisory Board)
Directorate-General for Employment, Social Affairs and Equal Opportunities, EC
Health and Consumer Protection Directorate General, EC (DG SANCO)
World Health Organisation (WHO)
European Agency for Safety and Health at Work
BUSINESSEUROPE
European Centre of Enterprises with Public Participation and of Enterprises of General Economic Interest (CEEP)
European Trade Union Confederation (ETUC)
UNIZO
European Association of Craft, Small and Medium Sized Enterprises (UEAPME)
European Trade Union Institute for Research, Education & Health & Safety (ETUI-REHS)
European Foundation for the Improvement of Living and Working Conditions
ILO-DIALOGUE
International Commission on Occupational Health - Work Organization and Psychosocial Factors at Work
(ICOH-WOPS)
(i) PRIMA-EF 0¥ =7 FOh— 53— (visited April 9, 2009). <http://prima-ef.org/advisory_board.aspx>. k-

DR ¥ X URA WIS ERL

(B 17) 1#3& - B8 (Liaison Organisation)

US National Institute for Occupational Safety & Health
University of South Australia
Health & Safety Executive (UK)

Cyprus International Institute for the Environment and Public Health (Cyprus-harvard International Initiative for
the Environmental and Public Health)

Institute for Social Analyses and Policies in Bulgaria
Singapore Ministry of Manpower

(i) PRIMA-EF 71y = 7 hDAR—2b~— (visited April 9, 2009).
<http://prima-ef.org/liaison_organisations.aspx>. & 0 HRY ¥ AR ERFSEATER

DAY A MIXTHBOR, FHRICBIT o1 BT &,
Mozt sz tichsd e L, BRIk O OB DY AT T2 i 5K A R EBER
D S5HEMNZET HILTND 24, FNFITTHZ L ariel 35, BfETHD
OFERED LIS U A 7 OFBUIRDL & 52 BRIN & LT — &Nz 7 7 e —F 2R3
BORE X OFHIIZEIT 2 BEAF D50 7L 4 ik R, BGHICB T D9 LERMEDO <R A
BEE5Z L, Y NMIET ORMRIES LT R
O Z OIEOREIZEET S8 T ¢ TIHFHRD SLSEBOEEDTA X L AEMHFT 52
WAEIZBET 290 7 B, « HIEZ OIS Eo
5Tk, O7r Y=l FORREFEPRE LY — ¥
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