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A 2 H ¥ a2 —% : Geoffrey Clapp K (CTO/COO). Kristine Gardner X (Marketing &
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¢ Healthwise (eHealth ® 2 7 Y Z #4524k, 2004 4F 6 A FHE)
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A % B = —% : Kate Lorig [ (Professor)
J¢  Blue Shield of California (2004 4= 6 H J#{#)
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1 Marlene M. Maheu et al., “E-Health, Telehealth, and Telemedicine”, Jossey-Bass, 2001, p.3.

2 Bl Z IXLL F O HF DO FHHIC, “Now that the Internet bubble has burst...” @51 T35, Carolyn
Said, “GETTING THE BOOT Some dot-coms drop workers with Ilittle more than a goodbye”, The San
Francisco Chronicle, July 28, 2000.
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Datamonitor £E72% 2002 F 21T - 72 K E OJEEE MIT A O R4 KuE, EE - R 515 #H

Jie LT, 80%MERM, TA4%NEH - Mt - 7 LB, 60%BKAN « ZiEE&HIFTWDH—F, Web ¥
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4 “The eHealth Market in the US® Understanding Physician and Consumer Needs”, Datamonitor, Dec
2003, pp.22-24, 51.
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fE] RENC BT A RERR TS & RRAt O~V ZA 7 7 HE—2001 4% .0 LT 283 L OARE
BRI B IS 1T DRSO DY — ) GEEY Y SR Z +— % U —55 42 5. 2003 4£ 6 H ),

6 DM 22\ CIE, RiHEE 3 &M,

91



BROv/AVERI £ —4 ) — SENiinssss-—m—s:,s,,,—wswm-:

(4) NLRTS Y

KE AR T HBICE A e a1 o, [~V A7 F 2 (Health Plan) | 3é 5, ~VAT T
X, HERBREELANVAT T —E2OH/B T AT 22K ER/T O THD, LinL, KE~LVAFT
ERICRHAORIEL LT, ORI RVATLERMET L ERLVIERTHVWONDZ b DD, B
DY E . RUETIR L 70 2 OIIERRRESEFEORBRE | ER T 0 A ¥ — BRERREZ TR 2% L kx
Th b,
NIVATTH—=EADOIE T AT L LTHWONDGED~NVAT T BT 5 h—E2ADFHFE.
R, ER T AL X —OBRIT (RE 2 0L 512 b, Thbb, FHAZTEANVAT T DR N—
ELTRBREICH L TR Z VAT Z S IC k> TUERE T e A =D —E 2ADRMEZ T 5,
RIRF 1L, FIAZE D DIZ Lo RREI ARG & LT, BERT e X —ZERE 5, BRI n A
Z—1%, FIAEICERP— A 2R LK & LT, RERENPOEREEOII N EZT 5,
EBICANAT T —ERAOWBET AT L E LTHOONDBEED~VAT T 2%, HBREHT R
BWNH DDA UN=NEFRT 0N F =5 AHITERTE, ERT 7 X —~OEEN R &N TIT
bihd 4T h=T 1] OXAT L RBEEHIENZ NS DDA U N—IC KD ERT L X —OFH
(ZHIERAN 320 . B ANBHLWTTER T a A X —ICEBEMTDOND (SR RTT ] OFA4THNd D,

(B&2) ~WVRTSVIZET2FAE. RIRE. ERTONS F—DERK

RIRE

BERERPR A5

R A RS
= i

PPRBRE

FAE (B EERTA/NS H—

() EEBIE MR LT H~NNVAT T TR, RE=RNE. WEAE=HRRE LD,
() R ¥ N URAE T FEFTER,

DgEATETIX, [~V AT T B, ~ANVATTH—EZOHE Y 2T A O#RMTER L NI BEHRTH.
G AT AAKREIRTIHAIT [~V AT DARAF—L] LWIEVWFEHWAZ L LT 5,

2. eHealth &%
eHealth (ZITf 4 DEZRN R OLNDMN., HDHKREOLEMISHEN IN TS & ZAIZLE, eHealth &
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55, Sheryl Tatar Dacso et al., “Managed Care Answer Book, Srd Ed.”, Panel Publishers, 1999,
p.GL-10.
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M. kEIZHITS eHealth DIREFE D EAEKESH
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BUZE OXIE L TV AN EHRLDICERY EiIFsZ e L. ENENOHEHEZLLTO 3HB ST THRAT 5,

8 X BHIZZDLKIC LiiE, eHealth (X, Content (M%), Connectivity (#:#fitt). Commerce (P
I 5]), Clinical Care (/K% 7)., Community (23 =2=7 ) LWH 5250 CH#EEL, X5,
FIZ~6%FHDC L LT Computer Application (Z > Ea—4 77U r—a ) 2BMT52FDH
EZzob5b, LS TWwW5, Marlene M. Maheu et al., supra, pp.3-4.
9 Kaiser Permanente ~MD A1 > % B =— (2003 4£ 10 ) ORIz L D,
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Health Hero Network Hill Physicians Medical Group,

Stanford School of Medicine Patient Education Research Center

(i) D v SR A WG FTERK,
1. eHealth Df=HD IR TLRIFEZIRHT 522+ DEH| : Health Hero Network

Health Hero Network (LAF lHealth Hero#t] &9 %) [&. DM O FEMEEEICET 5-ODEEE
BE=2Y2VIDYATLTHS Health Buddy VAT LZFIRE L TULVS, Health Buddy & X T AlX.
BEHLNERICEEZEL. AZRNBZERETONSA I —HPERELTERREETSHMHALLEo TS, &
® Health Buddy ¥ X 7 LD H T Health Hero # M2 T S eHealth E LT A V2 —FRy FEFEWI K
T—EDEEMITO Health Buddy Web, B L UEBRTONAA—RIIFTERREY—ITHS iCare
Desktop m'#&% % .

(1) RT3 eHealth DE{FHRNE
Health Hero tLix, BEMNLORIZANZB L TCER T e, X —|IZLDEBBHPOOE=X Y V7 %H
e & 9% Health Buddy v A7 AL TWD, ZOV AT AL, BENBEANEZITIZODT A
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A T# % Health Buddy Appliance, % ® Web it T % Health Buddy Web, BEHDOIERZEMT 57T —
BR—AREINTT —F R E— BRI A=A 2T oY ORREY —L - BEEFEOZHO
BERREY —ADOER SN, AT, BEDORIZEANSIT N4 2 TH 5 Health Buddy Appliance.

EZD Web i, BIWEE T v 4 X —mTEEREY —/ThHs iCare Desktop & FH.LMIFHEA T 510,

(E% 5) Health Hero #1 A2 #£ 9 % Health Buddy S R T LD A * —

MANAGEMENT £ e
PROGRAMS e : @ @'
I

=m ealth Buddy® Web 1= W==i= = = '
SECURE : .
DATA CENTER e : [ =]
@ = @
Heahb Buddy® Appliance

Clinical
Information
Content Development Tools Databases Maonitoring Tools

SEEEEEEEE S
!
==
B
.3
T
H
£
T

(i) Health Hero tt—2~X— “Health Buddy® System” (visited Nov. 10, 2004)

<http://www.healthhero.com/products_services/products_services.html>,

@ Health Buddy Appliance

EET O EF X Health Buddy Appliance 7253 5405, B b OMERICEI T 5 2GSRI OB I
ODDRHF L DONT NN E RN L TRIET D, BIZENFIZE LT, Health Buddy Appliance O &2 i
FICHERITEZRT LR A v =V NRARIND BRI OBBITEMIZE Y WA X~ A XA TH D,
BENEER TR BBNICT -2 =7 ) —=F ATV L TT— X=X ZEE RN xS D,

Health Buddy Appliance Z i 7 /A4 A Gl Z X MFEERIE %, REF, MEFHE &8 L <, WE
MREEEERLEEDLDETEET A LELAGEETH S, Health Hero 112 L #vif. Health Buddy
Appliance Dz 7 % 30 DFEBIZOVWTHBEINTEY . 2D 55 14 DERENEMIZE > T
Al

724, Health Hero t£i%, Health Buddy Appliance ®#%ilki§fE T& % Health Buddy 2 %, 2004 4F 10
H 21 AHIZFR LT,

@ Health Buddy Web
Health Buddy Appliance Of§#E% A > % —F% v b L THEEIZT 5 Health Buddy Web (X, 2002 4123
ANENT-, HFE) Health Buddy Web % A hZw 74 L=#., #iRo Health Buddy Appliance & [l

10 HLH IR A RS R 01X Ay, Health Hero DA — A _X— T 4 £ E L L /- (visited Sept. 10, 2004)
<http://www.healthhero.com/>,

11 Health Hero Network, Inc. Press Release, “Health Hero Network Unveils Health Buddy 2, Opens
Next Phase In Transformation Of Relationship Between Patients And Health Care”, Oct. 21, 2004
(visited Nov. 29, 2004) <http://www.healthhero.com/press/press_releases/pr_10_21_04.html>.
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R, BEMIZEE L, ZOfEREERE T 1231 X —{l]231% 18 D iCare Desktop THAETX 5,

EFEIZHN % T Health Buddy Web Tix, BENBIZENFIZE S B L OREEREICOWTHRIRT S &
MTE ZOFREHYDOER T AL X —CALOFEKEE LA TE S, S HICEFEIL Health Buddy Web
IZHBWT, EFEMBEICET 23l REBE L0, B O ORBREICET 25 OMA 221720
THILNWTE D,

(E % 6) Health Buddy Web [Z & I+ % £ (A 1+ 5 RS & & o 5l

gl
FBack ~ = - @ A ot ‘ [ElPersonalBar i@y Search (G Favorites 54 ‘ )

Health Hero

NETWORK

MYHOME PAGE MY SURVEY ~ MY RESULTS MY TREND CHARTS MY INFORMATION  HELP CENTER LOG ME OUT

‘You are now taking your Health Buddy Web survey.
These are the questions prepared for you by your care provider.

You will be asked a series of questions from four categories: General, Behavior, Symptoms and Knowl-
edge. Please answer these as accurately as possible because the results are used by your care provider
to chart your progress and may help determine a course of treatment,

Last night, did you need to increase the
number of pillows you slept on because
of trouble breathing?

| Yes I | No I

Technolagy Solutions For Health Monitaring

(i) Health Hero tt—2~X— “Health Buddy® System” (visited Nov. 10, 2004)

<http://www.healthhero.com/products_services/products_services.html>,

(Q iCare Desktop

iCare Desktop i%. B A Health Buddy Appliance % L < IZ Health Buddy Web (= X - TE Rz =]
LENARERSNIZT =22 I —DT = I X—RER T 0 A A F =37 7w 2L, BRREZIT
7= ® ® eHealth ¥ —/L T&h 5, iCare Desktop Tlk, EE 7 17 4 X —NEFICKT L TRAMERILIZE D0
W E TR TEDL LT, BEORBEANFICESE, #lE-178) - B/ TICHET 2550 3 >Dk 7
AV RN, BEOV R & - - RO 3 RSB L129 2 BB T T 5

(2) B#t9 % eHealth [T T HRA
Health Hero tLi%. Health Buddy > A7 A, ¥ZZDOFDA v X —F v PR—ZADP—ER|ITL-T
RSN E LC, B2 B U -BELEMEDaIa=r—var, IV EMRCE, 23 a=r—

2DMOTrtAD 1o, BEDU AT OREIGEC TEE MTORNRHEEZRE L, EREROME
MRBAEZR D =DIiTbd, TRKEIZBITAT 4 V—X w32 A L FOEE— [BRINGEE DO~V A r
TEVCAABLONT 4 V=X~ 32V A2 MBFSES 2002 FEHE — ) (BEY ¥ XUt &M H#E No.65,
2003 456 H), 27-28 H. 30 H,
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D, FEAEANL, BEECHGTCEME I 2= —va BT EERETHY, BT AT LY
LED ETNIEZEDOEDRF D HMNLNWEEZTWD, ZOX D RMEERIT 572D, Ehl & FHH#MD
HzEA L, RERLIICRERBLETAIa=r—varzfT) 2 LN TE 44 % Health
Buddy v A7 A2 X > THEBL L7, & Health Hero tH13%& 2 T\ 5,

— 7 Health Hero fHid, BE ~OFHRBEOH SN BHBHEALATD A v — U %7 %5 Health
Buddy v A7 AR R L THEND T EDRWVESKE 1 A — V&2 %D DUF Hithd eHealth > — /L & Lk
LT, BEHEEROY—L L LT, KOBREL TS REHERL TV,

Mz T Health Hero LI, IDMIZE T 5B WT 7 M ABZ 72 6T KRERERITA & —F v O
#fis, DM Z Db OO FfiH, TOMOERA? | & DOWIZH L, DM ZD b ODONE « B4 B
TUMNILADERTHD EEELTWND,

(3) ¥y v TOMBEA~DRE

Health Hero thi%, TOREDITEALENR A v X —F v bBRERLEZRVETHY , ZCOBIZH—7 v
k % # - T Health Buddy Appliance 2t L, A > ¥ — % v b &2 2729 ANIZIEE D Web ki & 2t 7
D ENESITTCND, 2O, KfaTHRE L7z TeHealth O#MEE L FIHZEOMOX ¥ v 7 13451
fFETHZEARMHRICLTEY, A F—Fy MREXRWVEICIE, FIZIE45FETRIEZ ENRposTon
BEEZZpWE, OB E+5, F—A—FR&2) T Thn oK EoMBEZNA 2#F, WPV E
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THEOLNH R %2 EWT 5, Sheryl Tatar Dacso et al., supra, p.GL-36.
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14 Healthwise, Incorporated, “Online Information Solutions”, (visited Nov. 15, 2004)
<http://www.healthwise.org/p_online_cont.aspx>.

15 Jd
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QEHMA Y —IL

ERAICHREE 4% eHealth ¥ — /LD & LT, eResident 3% 5, eResident 1. AH #:® DM 71
T HIZBMLTWDLBEEZTROEMMAFIHTE S Web Y —/LTh 0 | ERHILEE O EFE @A I
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X, BEMA 2T 4 7252 CHEMBEIZVATAZHEALTLEL XD X5, HFRIBI SN
HITEERD,

T ~LAT T R B T D EFRBOT 7Y r—ya v EEM LT 5 KEORM, Eliza fhR— 54—
(visited Dec. 27, 2004) <http://www.elizacorp.com/>,
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DANE - MERFEZEEHAL CVD, 2L, BELOMTITbN D REH 558G Z F &S S5
ZEEEmAaARTHY, NVVR ZZOMBEEMERET 26D ThHDH, FlxiX, SF-1219C L5 EFEMAED X
I7p, EROHET AL L LW EKEE NVVRICE DT 2 & THIFRIEER > T D,

18 AH O FEAED CHF BEIZH T HEBE=FX U 712 oW TiE, BHHAEOM, LITORHEE2SE L
L7z, “RPM Users Sing Praises of Technology’s Use in DM”, Disease Management News, Vol.7, No. 24,
Oct. 10, 2002, pp.4,6.

19 BFEDO QOL ZHIET D720 DY — D 12, KY —/LOJREGRIL, KEORMIEEFFHEMER RAND -
N, 1986 D 1992 FED[E., Boston, Chicago., Los Angeles DERT & F D BE &% RI21T - 2ilHE
Zhd, ZOREEIT, RETIERF—EROEMIZL>TEEOT U M ABEEBHT L1 E ) & Rk
O, ERICBITL2BEOT U M LEEFNCE=F —FT DT OOERMNRY —VERBT LI L2HD
E LTIzt O T, “Medical Outcome Study(MOS)” & Fr &5, MOS I28 W T, ZHGRIADOERM
ZCH 5, “Short Form General Health Survey” 23 A& & vz, RIEMZEL, BREBEOEWILD
AR THRY EiF 7z SF-12 of, SF-36, SF-20 E0fEH N H 5, FEMZEIZLY . HIKOHKRE, et
AE. IR E L OUEIE RIS L 2 2miEEh O HF E AV, R AEDRE S 415, Joint Commission on
Accreditation of Healthcare Organizations, “Lexikon-’ Dictionary of Health Care Terms, Organizations,
and Acronyms, 2nd Ed.”, 1998, pp.152-154,159, California State University, Los Angeles, “Social
Science Database Archive: Medical QOutcome Study, 1986-1992” (visited Dec. 13, 2004)
<http://www.ssdba.calstatela.edu/Abstracts/SOC0117.htm>, A. R. Tarlov et al., “The Medical Outcomes
Study. An application of methods for monitoring the results of medical care”, The Journal of the
American Medical Association, Vol. 262, No. 7, Aug. 18, 1989, abstract (visited Dec. 13, 2004)
<http://jama.ama-assn.org/cgi/content/abstract/262/7/925>, Robert Steinbrook, “Study Ranks Depression
With Chronic Medical Illnesses”, Los Angeles Times, Aug. 18, 1989.
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20 “Disease Management Online: Critical Ingredients for Success”, Managed Care Information Center,
2001, pp.4-8.
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Ed.” pp.1366-1367 (Peter R. Kongstvedt ed., Aspen Publishers, Inc., 2001).

22 Pub. L. No. 104-191, 110 Stat. 1936 (1996). IE X4 # (% “Health Insurance Portability and
Accountability Act of 19967, J7# N sk £ 721X KFE LGB I b ARN & Z OFHEDEER R & IR
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2004) <http://www.cms.hhs.gov/hipaa/>.
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